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About visionapp

visionapp is a leading provider of ap-
plication delivery solutions. The com-
pany offers professional consulting, 
technologies and services that en-
able a smooth and efficient central-
ized delivery of applications.

The company’s trend-setting appli-
cation delivery concept is the result 
of the close cooperation between its 
three business units – Professional 
Services, Software Solutions and 
Hosting Services. This well-proven 
technology allows visionapp cus-
tomers to implement a centralized 
operation of their IT infrastructure 
in a most easy and economical way.  
Indeed, as the visionapp products offer 
a high level of automation,providing 
and managing applications, servers, 
hosting solutions and SaaS services 
is greatly simplified.

The visionapp Group, headquartered 
in Eschborn near Frankfurt, Germany, 
has offices in the UK, USA and Swit-
zerland, with over 160 employees 
worldwide.
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Looking for automation and stability

iQCU staff wanted a simple system that 

could be built by any number of IT staff-

ers, not just the ones with specialized  

Citrix knowledge. “We were looking for 

high levels automation of the Citrix envi-

ronment,” says Jacoby. “We were looking 

for a product where we could push a single 

button and the software would go out and 

do everything, configuring the system with 

our parameters.”

visionapp software provided stability, 
simplicity, and ease of management

When Jacoby and the iQCU team chose  

visionapp, the CitrixReady packages were 

a big plus. “If there’s a CitrixReady pack-

age available on the visionapp site,” says 

Jacoby, referring to the 2,000-plus pre-

packaged application and OS packages 

available, “I know that it will take me less 

than a quarter of the time to roll out the 

application than it did in the old system. We 

can change anything in our Citrix farm very 

easily with the prepackaged scripts.”

iQCU reports that their Citrix system 

has been much more stable since using  

visionapp to build their Citrix farm. Addi

tionally, Jacoby has a great deal of con-

fidence that the system can be update 

quickly and with a stable result by anyone 

on the IT staff. “I’m comfortable that we 

can update our servers without needing 

to bring in a consultant our requiring our 

Citrix gurus to be onsite.” 

Saving time and money

The visionapp software proved that it could 

build stable servers with far less time and 

effort. Before iQCU implemented visionapp 

software, iQCU IT staff had to put in a lot 

of time and effort to maintain the Citrix 

environment, or to deploy any kind of ap-

plication. But with the visionapp software 

in place, Jacoby estimates that he is able 

to create, build, update and maintain the 

Citrix farm four times faster than he could 

before, and without hiring costly consul-

tants: “I spend hardly any time on Citrix 

maintenance now,” he says. “Building new 

servers takes less than 15 minutes instead 

of multiple days like before.”

Jacoby also reports that adding and remov-

ing packages to the Citrix farm is easy. “The 

visionapp software’s ease of management 

makes it very simple to make changes in 

the environment,” Jacoby says. “It makes 

the flow of Citrix products simple and much 

more manageable. The prepackaged scripts 

give us everything we have that’s com-

monly used. And because of those auto-

mated scripts, we haven’t had any of the 

problems that we used to have.” 

visionapp has improved the  
Citrix farm

The stability of the visionapp-built system 

has extended to Citrix printing as well. 

Jacoby has seen his almost-daily print-

ing and print spooler problems disappear: 

“Now I’m seeing problems maybe once a 

month – and almost never because of an 

unstable server.” 

iQCU also reports that the Citrix farm has 

seen a noticeable increase in speed and 

performance, which makes all iQCU users 

more productive. In addition, the number 

of applications iQCU has been able to pub-

lish over Citrix has increased significantly – 

and not just because of the time saved with 

visionapp automation. “Without the rollout 

problems we used to have, our users and 

our staff are more confident in the whole 

Citrix environment,” Jacoby says.

The bottom line

visionapp software has made our Citrix farm 

more stable, and it’s saved us a ton of time 

and money,” says Jacoby. “visionapp is a 

great product and I definitely love it.”

» I spend hardly any time on 
Citrix maintenance now. Building 
new servers takes less than 15 
minutes instead of multiple days 
like before. «
Travis Jacoby 
Network Specialist 
iQ Credit Union 
Vancouver, Washington, USA 
200 users, 9 servers
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